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SOCIAL MOBILITY BY WIDENING PARTICIPATION (CORE THEMES 3 & 4)  
 

STAFF RESOURCES - 2 
 
 
Professional Practice in Admissions to HE, Professional development module – 
Linking London, UK 
 
 
Context 
 
This module was originally commissioned by Linking London for professional 
development of admissions staff.  The version below has been updated to include 
additional content to ensure that the widening participation dimension of 
admissions is also covered explicitly.  Users may wish to adopt and/or adapt the 
module to suit the composition of a particular staff group.  The list of learning 
outcomes is designed to cover as much relevant ground as possible.  Users may wish 
to delete or conflate particular outcomes for a particular delivery or purpose, with 
appropriate amendments to assessment. 
 
 
Professional Practice in Admissions to HE 
 
1.  Level and volume Level:  7  Volume:  30 credits 
 
2.  Prequisites:  None.  This module may be taken as a freestanding CPD unit or as part of a 
Master’s Certicate/Diploma/Degree in Professional Practice, Teaching and Learning or other 
similar awards that would allow its inclusion as APL. 
 
3.  Module description/Catalogue Summary 
 
This module is designed for staff working in higher education, in universities and FE colleges, who 
are current, or potential, practitioners in one or more areas of admissions including widening 
participation.  It will enable staff to carry out informed, professional practice in a range of roles 
including: 
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Working as an Admissions Officer, Tutor or Adviser, supporting students in the process of gaining 
admission to an HE programme 
Managing an admissions system and/or providing senior administrative support to admission 
processes  
Providing information, advice and staff development/mentoring to colleagues on institutional 
admissions processes 
Supporting and contributing to the policy and practice of widening participation 
  
This is a work based module and this will be reflected in the teaching, learning and assessment 
methods. 
 
 
4.  Learning Outcomes 
 
 

I. Demonstrate thorough theoretical and practical knowledge of admission to UK HE via UCAS 
and direct entry including relevant legislation 

 
II. Discuss and evaluate best practice in UK and international admissions to HE and contribute 

to institutional admissions planning and policy 
 

III. Discuss and evaluate best practice in widening participation in HE 
 

IV. Demonstrate critical awareness of the particular issues concerning progression to HE from 
vocational, Access and other non A-level (level three) qualifications 

 
V. Critically evaluate admission and admission with credit to UK HE via the accreditation of 

prior and experiential learning, work based learning and other non standard routes 
 

VI. Offer detailed, institution specific, information, advice and guidance on admission to HE 
applicants 

 
VII. Critically evaluate procedures for feedback, complaints and appeals 

 
VIII. Carry out a professional role(s) in the management, administration and/or delivery of the 

admissions process and/or widening participation 
 

IX. Act as an adviser/mentor to colleagues on institutional admissions policy and/or widening 
participation processes  

 
 
5.  Learning Activities 
 
The learning activities for this module will include tutorials, seminars, workshops, work based 
research, professional reflection, and student managed learning.  The assessment, which will be by 
portfolio, will also form a major part of learning activity.  Where possible, students will be 
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encouraged to work collaboratively with fellow students and more experienced colleague-
practitioners.  Formal sessions will include inputs from experienced practitioners drawn from 
various parts of institutional and national admissions practice. The indicative activities will include: 
 
 
Introductory workshop (1 day)   7 hours 
 
Mid session reflective workshop   7 hours 
 
Tutorials/seminars     8 hours 
 
Work based learning including 
practice, work shadowing, observation, 
reporting      170 hours 
 
Student managed learning    60 hours 
 
Assessment      48 hours 
 
Total       300 hours 
 
Precise time allocation between activities to be negotiable within the 300 hours 
 
6.  Assessment 
 
The assessment of this module will be by professional portfolio.  However, it is intended that this 
will be flexible and negotiable within given parameters.  
 
In order to accommodate students from different professional backgrounds and starting points, 
the precise assessment strategy for each delivery of the module will be negotiated with the 
students making up each cohort. A range of possible assessment tasks for each learning outcome 
will be considered as part of this negotiation. 
 
The assessment will involve constructing a professional portfolio in sections around the eight 
learning outcomes of the module.  Each outcome must be shown to have been achieved through 
prior or concurrent work based and other learning.  This will require either providing evidence of 
personal learning from a range of sources and a critical, reflective commentary on how the 
learning has been achieved and is supported by the evidence provided 
OR 
 a negotiated assessment activity, such as a formal written assignment, a work based project, a 
structured presentation, a case study or a patchwork text.  All portfolios should also include a 
summative reflective piece (not exceeding 1000 words) on the overall professional learning of the 
module. 
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All outcomes must be achieved and will be equally weighted. (This can be varied if necessary 
according to the emphasis of a particular delivery and the detail of the assessment strategy) 
 
7.  Outline content. 
 
Current UK and international admissions processes 
UCAS and direct entry 
Widening participation strategies and the impact on admissions 
Compliance with relevant legislation 
Admissions for mature, part-time and work based learners 
Comparing admissions via A level with vocational, Access and other qualification routes 
Admission and admission with credit via the accreditation of prior and experiential learning 
Clarity and accuracy in promotion, marketing and prospectus materials  
Procedures for clearing 
Supporting students through admission 
Enrolment, registration, induction, orientation 
Complaints and appeals 
Feedback 
The relationship and synergy between institutional recruitment and admissions policies 
Professional roles in admission procedures 
Management and administration of admissions procedures 
Customer service in a fee paying environment 
 
 
8.  Learning Resources 
 
 
Action On Access (2006) Policy That Works: Widening Participation to Higher Education. Vol. 1.  
Ormskirk: Action on Access 
 
Bekhradnia, B. Thompson, J. (2002)  Who does best at University?  Bristol:HEFCE 
 
Bridges, D. (2005) Widening Participation in Higher Education – The Bricklayer and the philosopher  
Paper to the British Educational Research Association 2005 
 
 
Challis, M (2002), Introducing APEL, Routledge 
 
Connor, H. Little, B. Vocational ladders or crazy paving? Making your way to higher levels London, 
LSDA 
 
Greenbank, P. (2006) Institutional admissions policies in higher education: a widening participation 
perspective, The International Journal of Educational Management, Vol 20, No 4, pp.249 – 260 
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Hatt, S. Baxter, A. (2003) From FE to HE: studies in transition.  A comparison of students entering 
higher education wtyh academic and vocational qualifications Widening Participation and Lifelong 
Learning 5(2)  pp.18 -29 
 
Hayton, A, Paczuska, A. Eds (2002) Access, Participation and Higher Education: Policy and Practice. 
London: Kogan Page 
 
Jones, R. (2008) Vocational Learners: a synthesis of research Higher Education Academy 
 
Kolb, D (1984) Experiential Learning: Experience as the Source of Learning and Development, 
Prentice Hall 
 
Schon, D (1991) The Reflective Practitioner: how professionals think in action, Aldershot: Ashgate 
 
Schwarz, S (2004) Fair admissions to higher education: recommendations for good practice DFES 
See also 
Fair Admissions to higher education: a review of the implementation of the Schwartz Report 
principles three years on: (2008) DIUS 
 
Quality Assurance Agency (2006), Code of practice for the assurance of academic quality and 
standards in higher education. Section 10: Admissions to higher education 
 
Quality Assurance Agency (2004), Guidelines on the accreditation of prior learning 
 
Vickers, P. Bekhradnia, B. (2007) Vocational A levels and university entry. Is there parity of esteem? 
Oxford: HEPI 
 
The Supporting Professionalism in Admissions (SPA) website www.spa.ac.uk offers a wide range of 
resources and information. 
 
www.learningexperience.org.uk  The Learning from Experience Trust (LET) A range of useful 
publications in PDF format on many aspect s of APEL 
 

http://www.spa.ac.uk/�
http://www.learningexperience.org.uk/�

