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Case evidence has been obtained from university official documents, press release and open-

ended interviews with the Vice-Rector for Society and Institutional Relations at Universitat 

Rovira i Virgili (hereafter Interviewee 1) and the Vice-Rector for Teaching and EHEA (hereafter 

Interviewee 2). Interviews were held on July 2012.  

The Office of the Vice-Rector for Society and Institutional Relations is entrusted with 

promoting and managing the URV’s relations with other universities, public administrations 

and individuals. Among its competencies are the university-society chairs, the association of 

alumni and friends of the URV, the volunteers and co-operation office, the extended campus 

and knowledge antennae, and the learning-service programme (in conjunction with the Office 

of the Vice-Rector for Teaching and the EHEA). It is also responsible for the policy of equality, it 

monitors the Strategic Plan for the Third Mission and it organizes the Summer University.  

The Office of the Vice-Rector for Teaching and EHEA is responsible for deploying the Strategic 

Plan for Teaching, co-ordinating the process of European harmonization and implementing 

the curricula and regulating pre-graduate courses. Among other things, it also manages the 

Virtual Campus, lifelong training, the evaluation of the quality of the courses and the co-

ordination of the Service of Educational Resources. 
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Universitat Rovira i Virgili short overview 
 

Catalonia has 12 universities—seven public, one online and four private—that offer a wide array of 
degrees. One of these public universities is Universitat Rovira i Virgili, located in the South of 
Catalonia. It was founded in 1991 by the Catalan Government with the objective of providing the 
region with a knowledge structure with international visibility and recognition. URV trains citizens 
under the concepts of European harmonization, a key aspect to opening doors to a borderless 
labour market.  

The University’s statute1

• To improve regional organisation and widen participation in higher education 

 defines its mission as: 

• To encourage critical thought, freedom and pluralism 

• To provide life-long quality education and training 

• To generate growth 

• To promote responsible and sustainable human development in southern Catalonia, 
through independent research and the transfer and implementation of knowledge 

• To emphasise the universality of knowledge and internationalisation 

The number of students enrolled and university’s commitment to lifelong learning are summarized 
in Figures 1 to 3. 

                                                           
1 http://wwwa.urv.cat/la_urv/3_organs_govern/secretaria_general/legislacio/estatuts/index-nou.htm (in 
Catalan) 

http://wwwa.urv.cat/la_urv/3_organs_govern/secretaria_general/legislacio/estatuts/index-nou.htm�
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Figure 1. Evolution of student enrolment. 

 

Figure 2. Students enrolled by sex 
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Figure 3. Evolution of lifelong learning enrolment (2007-2010) 

 

 

The university covers more than 6,000 km² with a population of approximately 800,000. The 
university includes five campuses in four cities -in Tarragona (Catalunya Campus and Sescelades 
Campus), in Reus (Bellissens Campus), in Vila-seca (Vila-seca Campus) and in Tortosa (Terres de 
l’Ebre Campus)-, Research Institutes, Service and Technology parks, Technology centres, University 
Hospital, Extended Campus and Classrooms for older people. Figure 4. below shows the different 
location of these centres. 

Figure 4. Evolution of lifelong learning enrolment (2007-2010) 

 

University social responsibility 
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The concept of corporate social responsibility has been implemented in universities relatively 
recently and means that commitment to society and outreach should no longer be considered to 
be secondary to the two main missions: education and research. Apart from these two classic 
missions of the university, the URV has also begun initiatives aimed at placing knowledge within 
reach of society in order to contribute to the social, economic and cultural development of its 
environment. 

This makes up the contents of what is known as the third mission. Based on this objective, the URV 
has promoted initiatives that reinforce its commitment to society and promote dialogue with the 
territory and its agents: fostering of momentum for science and technological parks and 
technology transfer as a result; these include lifelong learning (Summer University, Senior Citizens’ 
Classroom); university-business chairs, and the Campus Extens. 

Figure 5. LLL strategy at URV 

 

 

 

 

 

 

 

 

 

 

In order to foster the revitalising role that the URV must play within the region and to structure 
these relations by means of planning the activities, the committee for the production of the Third 
Mission Strategic Plan (3MSP) was created in 2008. The 3MSP is a tool to provide an overall and 
common vision of all the activities and projects within the third mission, to help to set objectives 
and to undertake quantitative monitoring and to facilitate strategic decision making in this area. 
The Senate approved the 3MSP document on 28 May 2009.  

In order to improve equity, URV has undertaken different actions2

                                                           
2 Annual Report for the academic year 2010–2011, Universitat Rovira i Virgili. Retrieved from 
http://wwwa.urv.cat/la_urv/3_organs_govern/secretaria_general/secretaria/memoria1011/pdf/memoria.p
df 

: 
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• Grants, funding and prizes to promote equity and provide equal opportunities for those 
from disadvantaged situations, and to identify and attract talent so that the best students 
will choose to come to the URV for their higher education. 

• Research prizes for secondary school projects that are rigorous and of high quality 

• Funding opportunities established by the University Council for students in particularly 
difficult situations. 

• Funding opportunities for national and international students to study master’s degrees 

• Grants and funding opportunities for doctoral students. 

Support for integration and student special needs has focused on: 

• Catalan and Spanish courses to encourage the integration of new students 

• Agreement with Plataforma per la Llengua to distribute Què és això del català? (What is 
this Catalan thing?) for Erasmus students 

• Collaboration with special employment centres to make it easier for disabled people to 
find work: Fundació Onada, Tallers Baix Camp i Fundació Topromi. 

• Adaptation of the website for disabled students and participation in the project 
UNIDISCAT3

The know-how and actions taken under the Disability Service Plan (see Box below) can easily be 
adapted to other under represented target groups. 

 

 

 

 

                                                           
3 Web page at http://www.gencat.cat/economia/ur/ambits/universitats/unidiscat/index.html (in Catalan) 

http://www.gencat.cat/economia/ur/ambits/universitats/unidiscat/index.html�
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Now the URV has fully incorporated the third mission and it has become one of its principal 
features. It could be said that university social responsibility is an essential part of the URV’s 
mission and activities. This idea is explicitly expressed in the Quality Policy: “The URV’s mission is 
to place knowledge at the service of society.” And it is put into practice in a wide variety of 
activities and programmes that are carried out by the various units and centres of the University. 
One of these programmes is the Links with the region.  

 

Box 1. Disability services plan. Objectives of the Disability services plan 

 

Objective 1. To ensure the right to equality of opportunities for everyone 

belonging to the URV university community (students, teaching staff and 

administrative and service staff). 

Objective 2. To facilitate the reception of and advice for students with 

disabilities. 

Objective 3. To guarantee accessibility for the entire university community. 

Objective 4. To promote awareness and solidarity towards disabled people in 

the university community. 

Objective 5. To promote training on disability and accessibility in the entire 

university community. 

Objective 6. To take the appropriate steps so that disabled people in the 

university community have the opportunities necessary to achieve their social 

objectives. 

Objective 7. To take the appropriate steps so that disabled people in the 

university community have the opportunities necessary to achieve social 

participation. 

Objective 8. To take the appropriate steps so that disabled people in the 

university community have the opportunities necessary to achieve their 

employment objectives. 

Objective 9. To undertake research to improve action aimed at disabled 

people. 
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Links with the region 
 

In the present process of consolidation and social awareness of all that affects lifelong learning as 
a vital argumentation for the development of the individual and society, the university has an 
important role to play. Universitat Rovira i Virgili since its foundation in 1991 has been active in 
these areas. The cultural extension training activities such “Campus Extend”, Network of 
Knowledge’s Antennas, Summer University courses, classes for Senior Citizens and URV Citizen’s 
Programme are lifelong learning activities developed under the Third Mission Plan and the Links 
with the region plan. Main activities are: 

• Extended campus programme – Knowledge Antennas (more than 200 activities in 
seven of the ten regions of Tarragona). The Antenna or Knowledge Centre of the URV 
in the capital of the Costa Daurada has been up and running since December 2007. It 
forms part of the Extended Campus which the university organizes around the 
province of Tarragona. The Knowledge Antennae are physical and virtual spaces where 
the URV puts all its potential as a generator of university-wide activities with teaching 
and scientific contents within reach of its catchment area and in response to the needs 
which are detected. Though, as stated by Interviewee 1 “Knowledge Antennas’ 
purpose goes far beyond offering cultural activities. They serve us to build a bridge 
between the different programs of the university (i.e., classrooms for the elderly, 
relationship with centres of secondary education) and the needs of Tarragona 
municipalities).” 

Figure7. Knowledge Antennas in Tarragona. 
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In practice, each of the antennae is intended to be a meeting point between members of 
the university community (students, alumni, teaching staff, administrative staff and 
friends) and various local players, from cultural entities, study centres and manufacturing 
representatives, with the aim of strengthening the generation of common projects. “This 
activity has been recognized by the OECD4

The “extensive campus” programme is intended to be a point of entry and contact for 
URV though which the community can identify the ways in which community 
members want to intersect with the University. These may be through cultural 
programming, programmes for senior citizens or through the provision of scientific or 
economic expertise. The URV antennae programme has strong university leadership 
because it is directed from the University Rector’s office as the Tarragona Knowledge 
Region Programme. (OECD, 2011, p. 155) 

 as an outreach activity for community 
development” (Interviewee 1), “though the university do not have data to evaluate this 
initiative from a social class perspective. We do not collect data related to participants’ 
level of studies, employment status or social class. Data about sex and age are already 
collected”  

Knowledge antennas can be seen as outstanding toosl for widening participation as they 
directly impact on URV visibility. In that sense, Interviewee 1 pointed out: “The project 
allows the university to give fulfilment to its third mission and its commitment with the 
territory (…) It is also a powerful channel for marketing its daily activity thus becoming a 
social, economic and cultural reference with greater local visibility and degree of 
influence.” 

• The URV Summer University: courses in Tarragona, Reus, Cambrils, Salou, Vila-seca, Sant 
Carles de la Ràpita, Flix, Mont-Roig del Camp and Tortosa. 

• A total of 22 courses for senior citizens with a total of 2,016 participants. As shown in 
Figure 7, these courses have a strong female presence. 

 

 

 

 

 

 

                                                           
4 OECD (2010), Higher Education in Regional and City Development: Catalonia, Spain, OECD Publishing. 
http://dx.doi.org/10.1787/9789264089006-en 
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Figure7. Female presence in a Senior Citizen course.  

 

Source. Diari de Tarragona Newspaper, July 24, 2012 

• Fourth edition of URV Citizens with a total of 98 people registered throughout the URV. 
“This program was created in May 2007 with the objective of widening participation and 
lifelong learning among seniors citizens (people over 55 year old) (….) Most people have 
primary or secondary education” (Interviewee 2). These people join the programme for 
the pleasure to learn and as a part of their own lifelong learning strategy”. Participants 
attend regular classes with young students and they can have access to a “Diploma” if they 
pass at least 60 ECTS. 

After participating in this programme, some of the participants have accessed a university 
degree. So, “it may be interesting to think about more flexible ways of accessing the 
university … now, students must take an exam for people over 25” (Interviewee 2). The 
target group of this programme is very specific, and “giving access to people over 50 could 
be an option to be explored” (Interviewee 2)  

From the university’s point of view benefits are twofold. Firstly, it helps university to 
achieve its mission through a lifelong learning initiative. And secondly, it is an inter-
generational program. Youngsters can interact with senior citizens and this adds value to 
the programme from a social capital theory perspective.  
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Concluding remarks 
 

• The geographical location of URV is a well-defined region (Tarragona), with population 
dispersed in various centres configuring a complex network (see Figure 4). In this context, the 
benefits derived from the presence of the university affect the local agents more easily and 
the university becomes a key agent in the social and economic transformation of its area of 
influence. 

• Social mobility, at stated in the Spanish Context document, has been the result of public 
policies lead by the central and autonomous government. The geographical decentralisation 
of public universities has had a positive impact on social mobility and widening participation 
in the area of influence of URV. At a local level, URV has also followed a strategy of 
geographical decentralisation (Figure 4), which has had a positive impact in its image and 
visibility. A key element of URV widening participation strategy is working with municipalities 
to building strong ties.  

• Widening participation is a central part of URV strategy and it takes place under URV 
corporate social responsibility. It covers many aspects of participation in HE, including off-
campus presentations in colleges aimed at raising aspirations and attainment, fair access, 
grants, scholarships, student support and counselling, and successful completion at 
undergraduate level, to progress on to further study or employment. In that sense, URV 
recognises that widening access and participation must be addressed at different phases of 
the student lifecycle, facilitating learner progression from the secondary school (or other 
ways of access into HE) to the labour market. 
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